
Intro to Firefly - https://lpgs.fireflycloud.net/
PARENT PORTAL

What is it?
How do I access it?
What can I use it for?
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Firefly is the virtual learning environment we use here at Langley Park.  It is a one 
stop shop for lessons, tasks that teachers set and updates.

https://www.loom.com/share/5fd7bd992
a2842429aeadf2af3f7efee 1
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We recommend you use MS Chrome.  Firefly 
does work with other browsers – and can be 
accessed using PCs, tablets and smartphones.  
There is an app too.  As teachers add more 
functionality to online resources, make sure 
you have some headphones or a speaker 
enabled to hear narrated powerpoints or 
videos.
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Please note we have recently migrated our Firefly service to the cloud. This means all parents must reactive 
their accounts and the login screen will look slightly different. Please see instructions below.

All parents have access to the Firefly parent portal which will allow parents/carers to login to Firefly using their 
own username and password. As well as general information about the school, you will be able to access your 
son/daughters’ individual timetable, homework tasks, rewards and sanctions as well as online trip letters and 
latest news and events. For example, did you know your son/daughter is able to download Office 365 for free on 
up to 5 different devices?

We will be sharing trip letters, consent forms and our medical form via Firefly so will need at least one 
parent/carer in each household to activate their account so they can access these documents easily when 
required.

You can log onto the VLE from your PC, Mac, tablet or smartphone or download the smart phone app. Your 
username will be the email address you provided to the school when your son/daughter started at LPGS.
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1. ACCESSING THE PARENT PORTAL

PARENTS OF NEW STUDENTS: TO GET STARTED

1. GO TO HTTPS://LPGS.FIREFLYCLOUD.NET.
2. CLICK ON THE PARENT PORTAL OPTION (ON THE RIGHT HAND SIDE OR BELOW THE LOGIN FIELDS IF YOU 

ARE ON A PHONE) THE DEFAULT OPTION IS GUEST, SO THIS STEP IS NECESSARY. 
3. CLICK ON THE ACTIVATE YOUR ACCOUNT LINK AT THE BOTTOM OF THE WINDOW.
4. ENTER THE EMAIL ADDRESS THE SCHOOL USES TO COMMUNICATE WITH YOU AND PRESS 'ACTIVATE 

ACCOUNT'
5. AN E-MAIL SHOULD BE SENT TO YOUR EMAIL ACCOUNT
6. CLICK ON THE LINK WITHIN THIS EMAIL TO FINALISE THE ACTIVATION
7. WHEN YOU RETURN TO THE LOGIN SCREEN YOU CAN ENTER YOUR EMAIL AND NEW PASSWORD TO 

LOGIN AS NORMAL.
8. ANY ISSUES WITH THIS: EMAIL FIREFLY@LPGS.BROMLEY.SCH.UK
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PLEASE ENSURE YOUR LOGIN DETAILS ARE KEPT SECURE 
AND CONTACT US IMMEDIATELY IF YOU THINK 
SOMEONE HAS GAINED UNAUTHORISED ACCESS VIA 
YOUR ACCOUNT.
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Once you have successfully logged in, you can login to Firefly and see information 
about your daughter.  The main portal page is where you can check attendance 
and behaviour logs for your child.

https://www.loom.com/sh
are/6e4d291a223c4532b61
088e9d61556e2 - parent
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Email firefly@lpgs.bromley.sch.uk if you 
have issues.


